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Ports stand 
for a leap in 
data sharing.”

“



Mission
Building the smartest port communities. 
Together we unlock the potential of data to
create a seamless, sustainable and secure 
flow of goods.



Meet Portbase

Non-profit organisation, utility

Shareholders: Port of Rotterdam (75%) and
Port of Amsterdam (25%)

National Port Community System (PCS) 
since 2002

Leading PCS global, largest PCS in Europe

From, for and by the port community

Neutral platform with national coverage that
serves as a stable basis for operational
excellence in Dutch ports.



The Portbase story



Governance

Keeping Things Moving
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175 FTE

50-50%

145+ M

transactions 

20,000+ users

Cloud 

based

99.98% 

availability

Added value

400 M +

24/7

With Portbase: a connected port



Neutral port 
logistics platform 
for public-private 
collaboration
with seamless, 
secure and
sustainable data-
sharing

Basic infrastructure

Process services

Data and

information services

To an ecosystem of smart 
applications and platforms linked
to existing data and community.

Toward a federated landscape 
for public-private cooperation 
between government and
logistics.

Shift to integrated solutions in 
which government and
business share data.



Services in four port domains
on one platform

Services for agents, shipping lines
and cargo handling agents active
in bulk and containers for handling 
ships’ calls.

7 services

Ships’ calls

100% ship’s calls 

These services help agents, 
shipping lines, cargo handling 
agents, importers and forwarders
to import efficiently.

18 services

Import cargo

100% customs
30% cargo info

Smart services for road, barge and
rail sectors.

8 services

Hinterland transport

100% pre-notification

Services for forwarders, exporters, 
agents, shipping lines and cargo 
handling agents for handling export 
formalities.

11 services

Export cargo

100% customs



Import proces



Together our 
added value 
keeps growing

Impact on chains

10 million
trees

532K flights AMS-
Rome

Less empty chassis

Less stopping & waiting 
at gates

Modal shift

Capacity
utilisation

Potential of emissionreduction

205K CO2

546K  NOx

208K SO2

23K PM10
(2022)

=

41 million EURO

Direct added value 

Million €/year Less

Emissions

Less

fuel

Less

paper

2012 2022

186

400

216

250

Main drivers:
Efficiency (hours)
Higher capacity
Chain quality (predictability, safety,..)





Portbase is seen as a sustainable organization for its 

employees:
• Portbase offers a vital, safe and inclusive working environment

• Portbase offers fair growth and development opportunities
• Portbase reduces the ecological footprint of the organization 

Portbase contributes to achieving sustainability ambitions of the 

community by providing insight, services and data 
• Portbase contributes to a safe digital port through a joint approach to undermining;

• Portbase contributes to an efficient and sustainable handling of goods

• Portbase facilitates the adoption of innovations for sustainability

• Portbase helps to comply with changing laws and regulations regarding sustainability

Portbase increases the positive impact by connecting with port 

logistics ecosystem;
• Portbase increases the data availability across the chains

• Portbase actively shares knowledge, data and Port community services in a broader 

context

• Portbase expands internationally, thereby increasing its impact

• Portbase enters into partnerships to increase positive impact

13

Vision & Strategy on sustainability of Portbase 2023 - 2025
Vision and goals per impact area linked to Sustainable Development Goals

Impact of own 

organisation

Impact through 

Portbase portfolio

Impact on the port 

logistics ecosystem  

In a world in 

which 

sustainability 

plays an 

increasingly 

important role, 

Portbase itself 

wants to make a 

positive 

contribution and 

facilitate port 

logistics in 

achieving the 

sustainability 

goals set by 

them.

Vision Impact areas Goals SDG’s



Are thereanyquestions?
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Mrs. Stephanie van der Berg
Strategy & Innovation Portfoliomanager
s.vandenberg@portbase.com

Mr. Kevin Lammerts
Senior Accountmanager
k.lammerts@Portbase.com
+31 6 2577 0861

mailto:k.lammerts@Portbase.com
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